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Human Services and Public Health Department Frequently Called Numbers  

Social Services /
Front Door Access:

612- 348- 4111

Eligibility Support Services /
Front Door Access:

612- 596- 1300

Call the Front Door Access for:
Any questions about Social Services in Hennepin 
County

Information and Referral

Developmental Disability Services

Children's Mental Health

Adult Behavioral Health (Mental and 
Chemical Health)

And more!

Steve Test of Approval by Status Tab

Cash / Food / Financial Assistance

Minnesota Family Investment Program 
(MFIP)

Diversionary Work Program (DWP)

Minnesota Supplemental Assistance 
(MSA)

General Assistance (GA)

Emergency Assistance (EA)

Food Support (Food Stamps)
Health Care Assistance

Medicaid (Medical Assistance)

General Assistance Medical Care (GAMC)

Other Social Services: Other Financial Services:

Child Protection Services: 612-348-3552

Adult Protection Services: 612-348-8526

Commitment Screening/Pre-Petition 
Screening: 612-348-2787

Adoption Program: 612-348-2367

Services to Immigrants/Refugees: 
612-348-2193

Children's Crisis Services: 612-348-2233

Community Outreach for Psychiatric 
Emergencies (COPE): 612-596-1223
- Mental health Crisis Response Services 
for Adults

Child Support Services: 612-348-3593

Child Care Assistance: 612-348-5937

Employment Services: 612-348-8953

Veterans’ Service: 612-348-3300

Marcia test

Licensing Services: Health Services:

Child Care Licensing: 612-348-7425

Foster Care Licensing - Children: 
612-348-5437

Foster Care Licensing - Adult: 
612-348-2816

Food/Beverage/Lodging: 612-543-5200 

Aging and Disability Services: 
612-348-4500

Child and Teen Checkups: 612-348-5131

Refugee Health Screening: 
612-348-7006

Immunization Services: 612-348-2741
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Communicable Disease Questions: 
612-543-5230

Health Care for the Homeless: 
612-348-5553

HIV and STD Testing (Red Door Clinic): 
612-348-6363
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